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Our mission is to actively engage the 
community to provide medically tailored, 
nutritious, scratch-made meals to chronically 
and critically ill individuals and their families. 
We commit, in all our programs and business 
practices, to prioritize racial and economic 
justice and health equity.  
 
We envision a world in which everyone has 
access to the nutritious food they need for 
health and wellbeing as a fundamental right, 
and actively engage healthcare and policy 
leaders to advocate for the integration of 
medically tailored meals into the public and 
private healthcare models and systems. 
 
Since our founding in 1990, we have provided 
more than 13 million medically tailored meals 
(MTMs) to our clients across Massachusetts 
and Rhode Island who are living with severe 
critical and chronic illnesses such as HIV, 
cancer, diabetes, and kidney disease. 



David B. Waters, CEO
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LETTER FROM CEO,  
DAVID B. WATERS

Dear Friends,  

Reflecting on the past year, I feel immense pride and gratitude for 
our remarkable growth and progress at Community Servings.  
Our work, driven by the rising demand for medically tailored meals, 
has seen us push the boundaries of what’s possible in providing 
nutrition to those who need it most. 

This year, we celebrated significant milestones that reflect our commitment to our mission. In the 
spring, we served our 13 millionth meal—a testament to our team and volunteers’ dedication and hard 
work. We also opened a new distribution center in Mansfield, Massachusetts, a crucial hub that now 
serves 1,000 clients weekly. Over the last 12 months, we’ve prepared and delivered over 1.2 million 
scratch-made meals to 6,866 neighbors across Massachusetts and Rhode Island. These numbers  
speak to our impact, but behind each meal is a story of hope, health, and community.  
 
In addition to expanding our meal delivery services, we’ve launched and enhanced key programs to 
better serve our clients. Our new Pregnancy Health program provides vital nutrition to expecting 
individuals, ensuring they have the support they need for a healthy pregnancy and their babies’ 
development. We’ve also significantly improved our pediatric meals program, tailoring our meals to 
meet the specific nutritional needs of children with various health conditions. 
 
This year also marked the launch of the Food is Medicine for Central Massachusetts project, an 
initiative we lead in partnership with The Health Foundation of Central Massachusetts. This project 
aims to strengthen and support regional Food is Medicine providers while expanding access to our 
home-delivered medically tailored nutrition services across the region. 
 
Our work has not gone unnoticed. The Boston Globe recently featured Community Servings, 
highlighting how our efforts, which began in response to the AIDS crisis, continue to impact healthcare 
today. We and our partners are also thrilled about the recent advancement of the Medically Tailored 
Home-Delivered Meals Demonstration Pilot Act in Congress. The bill’s progress out of the Ways and 
Means Committee earlier this year signals a promising future for our field and the broader impact  
of our work.   
 
While we are proud of these accomplishments, the growing need in our community reminds us that 
there is still much work to do. We remain committed to expanding our services, advocating for the role 
of nutrition in healthcare, and reaching even more neighbors. 
 
Thank you for standing with us as we continue this journey.
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EXPANDING 
OUR REACH

In March, we proudly cut the ribbon  
on a new satellite distribution center  
in Mansfield, Massachusetts.  
This 23,000-square-foot facility is fully 
equipped for meal packaging and delivery, 
serving individuals and families impacted 
by critical and chronic illnesses across  
the region. 

This new facility enables Community 
Servings to better serve clients in 
southeastern Massachusetts, Cape Cod, 
and Rhode Island—our fastest-growing 
service areas. Presently, the Mansfield 
facility efficiently distributes weekly meal 
deliveries to 1,000 clients, with each 
delivery including 10 nutritious meals, 
snacks, and diet-appropriate desserts. 

THE MANSFIELD 
SATELLITE 
DISTRIBUTION 
CENTER

For more information about volunteering, 
visit servings.org/mansfield-volunteering. 

The distribution center features a 3,000-square-foot combination walk-in freezer 
and refrigerator, a large meal packaging area, warehouse shelving, staff offices,  
and a volunteer training room. It complements our Boston headquarters, where  
all meals are prepared from scratch by our kitchen staff and volunteers.  
Every week, a dedicated team of 12 full-time staff members and dozens of 
volunteers package and organize meals for delivery by Community Servings  
drivers or UPS ground shipments.  
 
The successful launch of this facility was made possible by the generous support of 
the Manton Foundation, the Massachusetts Department of Agricultural Resources, 
and Congressionally-directed funding secured by Senators Elizabeth Warren and  
Ed Markey. “After securing $580,000 in federal funding for Community Servings, 
it is great to see those federal dollars at work being used to serve our community,” 
said Senator Markey. “This new distribution center will not only help provide 
medically tailored and nutritious meals to more chronically and critically ill 
individuals and their families but also solidifies their commitment to prioritizing 
economic justice and health equity.” 

Board Chair Peter Zane, 

COO Kevin Conner,  

CEO David B. Waters,  

U.S. Representative  

Jake Auchincloss,  

MDAR Commissioner 

Ashley Randle cutting 

the ribbon at the grand 

opening in March. 

MANSFIELD
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Medically tailored meals are meals approved 
by a registered dietitian nutritionist (RDN) 
that reflect appropriate dietary therapy  
based on evidence-based practice guidelines. 

At Community Servings, we offer 16 medically tailored 
diets designed to help people improve their health through 
nutritionally-appropriate food scratch-made from wholesome 
ingredients. Diets are recommended to clients by on-staff 
RDNs based on a nutritional assessment and a referral 
by a health care provider to address a medical diagnosis, 
symptoms, allergies, medication management and side effects 
to ensure the best possible nutrition-related health outcomes. 
 
Annually, we make and home-deliver over a million meals to 
thousands of individuals and families, helping them improve 
and maintain their health through the power of nutritious food. 

MEDICALLY  
TAILORED MEALS
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FY24 BY THE NUMBERS

1,200,000
meals prepared and delivered

a 9%  increase from FY23

6,866
individuals served

a  13%  increase from FY23

OUR TEAM OF RDNS COMPLETED:

3,898
nutrition assessments

110
nutrition education sessions

730
nutrition counseling sessions

9

MEDICALLY TAILORED MEALS
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1 Other Illnesses includes: ALS, Alzheimer’s, Parkinson’s, Hepatitis C, Multiple sclerosis, Lupus, Tuberculosis, COVID-19, and other illnesses not listed above.
2 Other includes Asian, American Indian or Alaska Native, Native Hawaiian or Pacific Islander, and Middle Eastern or North African.
3 Other includes Haitian Creole, French, Portuguese, Crioulo (Cape Verdean), S.E. Asian Language, and American Sign Language.

90%  of clients are living under 

200% of the Federal Poverty Level.

10%  are experiencing  

unstable housing.

76%  are over the age of 45.

6%  are under the age of 18.

WHO WE 
SERVE
One hundred percent of our  
clients are experiencing one or  
more critical or chronic illnesses. 
Many are experiencing poverty  
and managing multiple illnesses.  
A significant percentage identify  
as Black or Latin American. 

10% - Hispanic, Latino/a, or Spanish

6% - Multiple Races/Ethnicities

4% - Other2

26% - Unknown

17% - Black/African American

37% - White

Race/Ethnicity

10% - Spanish

5% - Other385% - English

Primary Language

Primary Diagnosis

18% - Cardiac Illness

16% - Other Illness1

10% - HIV/AIDS

8% - Cancer

7% - Renal Illness

6% - Obesity/Overweight

18% - Diabetes

4% - Lung Disease

5% - Behavioral Health

3% - Joint Replacement Surgery 

2% - High Risk Pregnancy

2% - GI Illness

1% - Liver Disease

Hampden
133

Hampshire
43

Franklin
34

Worcester
335

Middlesex
1,036

Essex
965

Suffolk
2,031

Norfolk
668

Plymouth
379

Bristol
1

Rhode Island
197

Barnstable
214

Berkshire
3
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WHERE  
WE SERVE
Our dedicated team of drivers 
delivers medically tailored meals 
to clients in Greater Boston, from 
Suffolk County to Worcester.  
Clients who reside outside of our 
delivery area receive meals via UPS. 

81% - Delivered

19% - Shipped

How We Served 

MEDICALLY TAILORED MEALS
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CLIENT VOICES

“ Steve’s life changed drastically after a severe  
car accident left him with multiple health and 
mobility issues, including diabetes. Living in 
Dorchester, Massachusetts, Steve struggled  
with preparing nutritious meals, but his positive 
outlook remained strong.  
 
Introduced to Community Servings through 
the Mass General Diabetes Center, Steve found 
consistent, healthy meals tailored to his medical 
needs. These meals became a lifeline, helping him 
manage his diabetes and improve his quality of life. 
“To know that I’m going to have a good meal,  
no matter what’s happening with different systems 
of my body, is a reassurance and a comfort,”  
says Steve. 
 
Steve’s favorite dish, the carrot ginger soup, along 
with other nutritious options, has helped him 
maintain a balanced diet and taught him valuable 
lessons about portion control. As a result, he has lost 
35 pounds and reduced his insulin intake by 33%. 
“Community Servings provides the healthy, delicious 
meal for me. I’m just so grateful, because it makes 
my life easier. . . . I’m lucky to be alive. I’m blessed to 
be alive. And Community Servings makes it happen 
for me,” Steve shares.  
 
The meals allow Steve to focus on other aspects 
of his life, like spending time with his nieces and 
nephews, enjoying opera, and continuing his  
crafting hobbies. He describes the weekly meal 
delivery as “like Christmas,” bringing him comfort 
and joy each week. 

14

Chuck, 68, originally from Indian Country, OK, is a 
proud member of the Choctaw Nation. Now living 
in Massachusetts, Chuck is deeply committed to 
his family, especially his two grown daughters, who 
are his pride and joy. He’s determined to get well for 
their sake, despite the challenges he faces.  
 
Chuck has diabetes and severe vascular issues, 
which required angioplasty to improve circulation in 
his leg. When he first joined Community Servings, 
his mobility was severely limited by a diabetic ulcer 
on his left foot, and his doctors feared an impending 
foot amputation. However, after receiving a Cardiac 
Diabetic diet from Community Servings, Chuck 
has lost over 50 pounds, and his blood sugar levels 
are now normal. He received the news he had been 
hoping for: Thanks to the nutrition intervention, he 
no longer faced foot amputation. 
 
Chuck first heard about Community Servings from 
his care provider but didn’t reach out until he saw 
one of the delivery vans in his neighborhood. Since 
then, he’s been thrilled with the service, especially 
the friendly delivery person who works with him 
to ensure the meals are delivered with ease. “Your 
kitchen team has talent!” Chuck says. “I’m a soup 
person, and they are spectacular! The complex 
carbs like lentils and beans have been instrumental 
in helping me regulate my blood sugar.” 

Chuck’s knowledge of good food, rooted in his 
time cooking in his family’s restaurant, makes him 
appreciate the care and skill that goes  
into every meal. “I want to finish everything  
I get in my delivery,” Chuck shares, grateful  
for the meals that have been essential to his  
health journey. 

CLIENT VOICES

“

STEVE CHUCK

MEDICALLY TAILORED MEALS
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Through MassHealth’s 1115 waiver and its innovative 
Flexible Services Program, MassHealth Accountable Care 
Organizations (ACOs) can partner with Community Servings 
to provide nutrition support in the form of medically tailored 
meals to members.   
 
In FY24, we maintained contracts with 10 Accountable 
Care Organizations through MassHealth’s Flexible Services 
Program. Throughout the partnerships, we proudly provided 
medically tailored meals and nutrition counseling services to 
patients experiencing critical and chronic diet-related illnesses 
referred to us by our healthcare partners.   
 
In addition to our MassHealth ACO partnerships through the 
Flexible Services program, we have contracts with Medicare 
Advantage plans, Dual Eligible plans, Commercial plans, 
Hospitals, Health Systems, Community Health Centers, and 
Provider Networks in Massachusetts and Rhode Island. 

Blue Cross Blue Shield of Massachusetts Medicare Advantage 

Commonwealth Care Alliance - OneCare & Senior Care Options 

Community Care Cooperative 

Duffy Health Center 

Fallon – Atrius ACO  

Mass General Brigham Health Plan 

Mass General Brigham Hospital at Home  

United HealthCare 

WellSense BILH Performance Network ACO 

WellSense Care Alliance  

WellSense Community Alliance  

WellSense Southcoast Alliance

HEALTHCARE  
CONTRACTS

Some of our healthcare contract partners include:

SINCE 2020 OUR MASSHEALTH  
ACO PARTNERSHIPS HAVE FUNDED:

10 Accountable Care Organizations

2 Home Hospital Contracts

2 Medicaid/Medicare Contracts  

2 Community Health Centers

1 Medicare Advantage Contract

1 Provider Network

1 Commercial Health Plan Contract

1,141,059
meals prepared and delivered

5,621
individuals served

4,549
nutrition counseling sessions

TOTAL HEALTHCARE 
CONTRACTS 

15
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ServSafe® certification verifies basic food safety knowledge and is for 
individuals in food handler employee-level positions. 

Our Teaching Kitchen job training program provides twelve 
weeks of free foodservice training and life skills education to 
people in our community facing multiple significant barriers 
to employment. In addition to hands-on work experience, 
trainees receive comprehensive case management and job 
placement support, along with an earned wage. 
 
Trainees enrolled in the program may have limited formal 
education, be unhoused, recovering from substance use 
disorder, have gaps in employment, or returning to the 
workforce after incarceration. Trainees range in age from  
18-65 and are often single parents.

THE TEACHING 
KITCHEN 

59
Trainees

67%
Reporting Job  
Placements

71%
Graduation Rate

100%
ServSafe® 
Pass Rate

1817

THE TEACHING KITCHEN

TRAINEE TESTIMONIALS

Commonwealth Corporation and the Workforce Competitiveness Trust Fund are proud to be partnering with 
Community Servings to provide exceptional and effective trainings to those most in need. Their long-time 
commitment to the community has helped a plethora of individuals move into viable jobs, creating family 
sustaining wages. Many have even gone on to become Executive Chefs and own their own restaurants, which 
is truly extraordinary! Their employer partners are equally impressive, meeting great needs in the Greater 
Boston area. Ultimately, all residents of the Commonwealth are beneficiaries of these impactful training 
programs. Keep up the great work-we look forward to many more years of working together!” 
 
ADAM CUTLER, DIRECTOR OF THE WORKFORCE COMPETITIVENESS TRUST FUND, 
COMMONWEALTH CORPORATION

FUNDER TESTIMONIAL

The 12 weeks I spent at Community Servings had a far bigger impact on me than I ever 
thought it would. The staff is very invested in every intern’s interest and wellbeing.  
They consistently held me up to the standard that they’ve been preparing me for since 
Day 1. My first run in with The Teaching Kitchen felt like it would be a crash course on all 
things kitchen related, but this program is so much more than just that. From learning 
how to convey my identity and the value I offer in the first 6 weeks, to gaining the 
confidence to apply myself and seek new job opportunities in my last weeks. The time 
spent here truly prepared me for what was to come next after graduating. Now I am 
working in the Pastry Department at the Omni Hotel. I couldn’t feel any more content 
and I just have to thank The Teaching Kitchen and Community Servings for showing me 
exactly what I’m capable of.”  
 
ALEXA, GRADUATE OF CLASS 69

The Teaching Kitchen has been a transformative experience that has prepared me  
with the skills and knowledge to pursue a career in the food service industry.  
Through the hands-on training and community-focused mission, I have not only 
developed invaluable culinary expertise, but also a deep sense of purpose. I am honored 
to graduate from this program and eager to apply what I have learned to make a positive 
impact in the world.”  
 
ZAC, GRADUATE OF CLASS 71 
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VOLUNTEER 
HALL OF FAME  
 
+ 1,000 hours 

Gleitin Andujar 
Sandi Baehrend 
Nora Devlin 
Hank Diamond 
FLAG Flag Football  
Akimi Garden 
Oz Garinkol  
Sabina Garinkol 
Reynaldo Gonzalez 
Jim Gross 
Tricia Haynes 
Ametha Hollins 
Lakshmi Kailasam 
Daniel Kelly 
Amanda Lapham 
Rebecca Lekowski 
Paula Martinez 
William M. 

McDermott III  
Boston Mission  
Judith Morse  
Liberty Mutual 

Insurance  
Semone Reid 
John Tyler 
Greg Yannekis 
Peter Zane

FY24 BY THE NUMBERS

9,000+ Volunteers

70,000+ Donated Hours

VOLUNTEER
In Boston and Mansfield, we rely on the 
generosity of community members to help our 
team accomplish this critical work. Every week, 
hundreds volunteer their time to peel and chop 
fresh veggies, portion soups and salads, and 
pack meal bags for delivery.  
 
Volunteers are assigned roles in our prep, 
packing, and packaging kitchens for a three-
hour shift. On their first day, volunteers receive a 
20-minute orientation and food safety training.   
 
Delivery volunteers make a once-a-week two-
hour commitment to bring meals to clients. 
This recurring opportunity takes place on the 
same day weekly to establish consistency with 
our clients. Volunteer meal deliveries take place 
Thursday and Friday, though other days may be 
an option.    
 
We offer three shifts daily Monday through 
Friday beginning at 9 a.m., 1 p.m., and 4 p.m.  

19

VOLUNTEER

For more information about volunteering, 
visit servings.org/volunteer.
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At Citizens, our commitment to strengthening 
the communities where we live, work, and serve 
is at the core of who we are. Our partnership 
with Community Servings is a perfect reflection 
of that commitment. Whether it’s volunteering 
in their kitchen to prepare nourishing meals 
for those experiencing severe illness and food 
insecurity, or supporting the transformative 
Teaching Kitchen program that offers vital job 
training to individuals overcoming significant 
barriers to employment, our team is fully 
dedicated to making a lasting impact. Together, 
we’re building healthier, stronger communities.” 

Lisa Murray, Massachusetts State 
President at Citizens

Our commitment to addressing health inequities 
impacting the communities where we live and 
work is central to our centuries-old values. 
Through our team’s dedication to volunteering 
at Community Servings and our focus on Food is 
Health, we are aligned with Community Servings’ 
mission to create long-term, sustainable change 
through medically tailored meals.  Together, we 
are fostering healthier, stronger communities  
for the future.”

Chris Barr, head of US CSR & philanthropy, 
Takeda

240
We hosted nearly 

corporate groups.

3,581
They brought

volunteers.

285
Over

organizations donated 
30+ hours of service.

CORPORATE  
GROUPS
We frequently welcome corporate groups of 
varying sizes to work together in our kitchen. 
This high-impact, hands-on experience is a great 
way to strengthen bonds between coworkers 
while giving back to the community.

TJX strategically invests in nonprofit 
organizations that align with our mission of 
supporting families and children access the 
resources and opportunities they need to build 
a better future. Community Servings’ work to 
deliver medically tailored meals to the homes 
of individuals, children, and families affected by 
nutrition insecurity and illness not only meets 
but surpasses our vision of this mission.”

The TJX Companies, Inc.

21

VOLUNTEER
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A NATIONAL 
LEADER  
IN MTM  
RESEARCH

In partnership with Dr. Seth 
Berkowitz of the University 
of North Carolina School of 
Medicine, Community  
Servings has published four  
peer-reviewed articles. 

These studies have shown that medically 
tailored meals improve health outcomes, 
reduce healthcare costs, and improve 
quality of life for individuals experiencing 
diet-related chronic illnesses and food 
insecurity. These studies have been 
published in the scientific journals  
Health Affairs, JAMA, the Journal of  
General Internal Medicine, and  
BMC Endocrine Disorders. 

RESEARCH

The Food As MedicinE “FAME” Studies  
Community Servings is currently conducting three studies examining the impact 
of using Food As MedicinE (FAME). The studies are randomized clinical trials 
being conducted in partnership with researchers from Massachusetts General 
Hospital and the University of North Carolina School of Medicine. To date, over 350 
individuals are enrolled in the FAME studies.   
 
Study 1 – FAME-D  
This study examines the impacts of medically tailored meals and structured 
nutrition  counseling on the health outcomes of individuals living with type 2 
diabetes and experiencing food insecurity. 
 
Study 2 – FAME- H   
This study examines the impacts on health outcomes of one year of one-on-one 
structured nutrition counseling coupled with our medically tailored meals for 
individuals living with HIV, experiencing food insecurity, and living with either  
type 2 diabetes, prediabetes, or high risk for diabetes. 
 
Study 3 – FAME- F   
Through the American Heart Association’s HealthCare x Food Initiative, and in 
partnership with the University of North Carolina Chapel Hill, this study examines 
the impacts of different meal strategies and delivery methods on 100 participants 
receiving medically tailored meals. It compares feeding individuals vs. households 
and delivery by dedicated drivers vs. commercial shipping. Key outcomes include 
diet quality, loneliness, food security, and satisfaction with the program 
 
The FIM Evaluation Consortium   
A partnership between Community Servings, the Friedman School of Nutrition 
Science and Policy at Tufts University and the University of Massachusetts Medical 
School, this Food is Medicine project examines the impacts of medically tailored 
meals on obesity, diabetes control, blood pressure control, and healthcare utilization 
for individuals we have served through the MassHealth Flexible Services Program. 

RESEARCH PROJECTS
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Food is Medicine Coalition (FIMC)  
Community Servings is a founding partner of the Food is Medicine Coalition, a national 
association of nonprofit providers of medically tailored meals and medically tailored food 
and nutrition services whose goal is to broaden access to these services through education, 
research, and advocacy.  
 
Food Is Medicine Massachusetts  
Food Is Medicine Massachusetts (FIMMA) is a Massachusetts-based coalition of healthcare 
payers, providers, policy leaders, academic institutions, and community-based organizations 
providing a broad range of medically appropriate nutrition services, whose goal is to broaden 
access to these services within the state of Massachusetts.  
 
Tufts University  
The Friedman School of Nutrition Science and Policy at Tufts University is a research partner 
with Community Servings. Currently, we have a pending NIH-funded research study with 
the Friedman School and the University of Massachusetts Medical School to examine 
the impacts of MTM on obesity, diabetes control, blood pressure, healthcare costs, and 
healthcare utilization under the MassHealth (Medicaid) Flexible Services Program.  
 
Tufts Food is Medicine Institute (FIMI) 
Tufts Food is Medicine Institute (FIMI) is a university-wide collaborative effort based at the 
Friedman School of Nutrition Science and Policy, bringing together experts from across 
disciplines with other local and national collaborators to advance food is medicine research, 
training, patient care, and community and policy engagement. 
 
The Health Foundation of Central Massachusetts  
Led by Community Servings in partnership with The Health Foundation of Central 
Massachusetts, the Food is Medicine for Central Massachusetts project aims to strengthen 
and support regional Food is Medicine providers and expand access to the home-delivered 
medically tailored nutrition services across the region. Project goals include building 
new healthcare contract relationships to expand access to medically tailored meals and 
leveraging regional, state and national networks to identify opportunities for expanded 
government funding.  

ADVOCACY 
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On May 21, Jean Terranova, Senior Director of 

Policy and Research, testified at the Senate 

HELP Committee Hearing in Washington 

D.C., highlighting the critical role of medically 

tailored meals (MTMs) and the Food is 

Medicine movement in shaping healthcare. 

Jean advocated for increased research funding 

and expanded access to MTMs, particularly 

through community health centers, and 

emphasized the importance of integrating 

nutrition interventions into healthcare 

programs like Medicare. Other advocates 

included Erin Martin, Director, FreshRx 

Oklahoma, Dariush Mozaffarian, MD, DrPH, 

Director of the Food is Medicine Institute at 

Tufts University, and Carter Williams, CEO and 

Managing Principal, iSelect Fund. 

On February 6, Community Servings’ CEO 

David Waters, Sr. Director of Policy + Research 

Jean Terranova, and Sr. Director of Strategy + 

Business Development Erin DiBacco joined the 

Food is Medicine Coalition in Washington, D.C., 

to advocate for integrating medically tailored 

meals into healthcare policies. Our team 

met with Massachusetts and Rhode Island 

delegations, including Representative Jim 

McGovern (D-MA) and Chellie Pingree (D-ME), 

to discuss the progress of the Food is Medicine 

movement and the continued efforts needed to 

expand access to medically tailored meals.

OUR PARTNERS 

ADVOCACY
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Thanks to the generosity of our sponsors, including 
Presenting Sponsors MFS Investment Management and 
Amazon, and Michelin Chef Sponsor Takeda, our planning 
committee, 45 hosting restaurants, raffle donors, and many 
individual donors, $845,000 was raised for our medically 
tailored meals program in May. 

The event began with a fabulous cocktail party at Davio’s 
Northern Italian Steakhouse Galleria followed by intimate 
dinners generously donated by our friends in the hospitality 
industry. It was an incredible evening full of warmth and 
solidarity for our mission.   

We are grateful for the leadership of LifeSavor co-chairs  
Jeff Bellows, Vice President Corporate Citizenship & 
Public Affairs at Blue Cross Blue Shield of Massachusetts; 
Sharon McNally, President, Camp Harbor View, Chief of 
Staff, Connors Family Office; and Jerome Smith, Head of 
Community Engagement, New England Region, Amazon.  

Pie in the Sky began as a grassroots community bake sale 
that helped fund efforts to prepare and deliver hot nutritious 
meals to people living with HIV/AIDS. Over the decades, and 
with support from hundreds of Boston-area chefs, bakers, 
caterers, and restaurants that generously donated pies, 
the fundraiser has grown to become known as the “World’s 
Greatest Bake Sale” – selling as many as 28,000 pies 
annually in support of families and individuals impacted by 
critical and chronic illnesses.  In 2023, Pie in the Sky raised 
over $1M for our medically tailored meal program.  

Each donated pie is picked up from one of 50 locations across 
Eastern Massachusetts and enjoyed on Thanksgiving.  
The cost of one pie funds a week’s worth of our medically 
tailored meals for one of our clients. 

We are grateful to event co-chairs Mike Bavuso, President & 
CEO of Big Foot Moving and Storage, Inc., and Laura Boyd, 
Director of PMO at iRobot, for their ongoing support of  
Pie in the Sky and Community Servings.  

Presented by

PIE IN THE SKYSIGNATURE &  
PARTNERED 
EVENTS

LIFESAVOR

2827

TOP SELLER
KEN TUTUNJIAN | $78,000+ RAISED 
 

TOP TEAM
PIE IT FORWARD, LED BY TAMELA ROCHE | $101,000+ RAISED

EVENTS
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Thank you to our team of runners who hit the pavement 
in honor of Community Servings at the 2023 ASICS 
Falmouth Road Race, a historic and iconic 7-mile run along 
the Cape Cod shoreline that attracts thousands  
of athletes annually. 

FALMOUTH ROAD RACE 

$16,700 raised

We are grateful to the 24 walkers, riders, and runners who 
fundraised for Community Servings during the 12th annual 
Ride for Food, hosted by Three Squares New England.  
They raised over $12,300 to support our medically tailored 
meals program, providing thousands of scratch-made meals 
to food- and nutrition-insecure individuals and families 
impacted by critical and chronic illnesses. 

RIDE FOR FOOD 

$12,300 raised

New for 2024, Spread the Love is Community Servings’ 
annual Valentines Day fundraiser. In exchange for a $35 
donation, we sent personalized “Love” cards designed 
by friend and Boston-based artist Susy Pilgrim Waters 
to hundreds of honorees. Each card sold funded a week 
of scratch-made nutritious meals for a Massachusetts 
or Rhode Island resident impacted by critical or chronic 
illnesses like HIV/AIDS, cancer, diabetes, and more. 

SPREAD THE LOVE 

$4,800 raised
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We have proudly partnered with Boston-based McCrea’s 
Candies for Meals4Moms, our annual Mother’s Day 
fundraiser providing nourishing meals to local moms and 
families. In addition to McCrea’s Candies and artist Susy 
Pilgrim Waters, Meals4Moms was sponsored by Gold Star 
Studios and Franklin Printing. 

MEALS4MOMS 

$23,600 raised

Community Servings collaborated with artist Susy 
Pilgrim Waters and Boston-based Top Shelf Cookies for 
Dinners4Dads, our annual Father’s Day fundraiser.  
Proceeds from a hand-designed greeting card and fresh-
baked cookies helped our team provide local dads with two 
to three weeks of scratch-made, medically tailored meals. 
Gold Star Studios generously donated graphic design 
services for Dinners4Dads. 

DINNERS4DADS 

$13,700 raised

EVENTS



In 2021, Takeda, a leading, values-
based biopharmaceutical company and 
Massachusetts’ largest life sciences employer, 
recognized the undeniable link between food 
and health. Understanding that poor nutrition 
contributes to chronic illness, Takeda sought a 
multiyear funding initiative with a leader who 
shared its vision for transformative healthcare. 
Community Servings stood out as a pioneer in 
the Food is Medicine movement, both locally 
and nationally. Our partnership has not just 
persisted, it has flourished.

Takeda’s multiyear financial commitment has 
been a game-changer for Community Servings. 
They helped fuel our rapid expansion, allowing 
us to grow from serving 1,000 clients weekly 
to now reaching 2,500 individuals across 
Massachusetts and Rhode Island.  
Their support has enabled us to deliver 
life-changing, medically tailored meals—
an intervention proven to reduce hospital 
admissions and significantly improve health 
outcomes, as The Journal of the American 
Medical Association highlighted.  

PARTNERSHIP 
SPOTLIGHT

TAKEDA 
PHARMACEUTICALS
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But what makes this initiative exceptional is Takeda’s deep, hands-on involvement.  
Beyond financial contributions, including a matching gift program, their employees have dedicated 
over 500 volunteer hours making and packaging meals in our kitchen and participated in Pie in  
the Sky, a peer-to-peer fundraising bake sale now in its 31st year. Takeda also supports Community 
Servings’ mission by sponsoring LifeSavor, the agency’s annual fundraising spring gala.   
 
“This isn’t just a transactional relationship,” said Chris Barr, Head of U.S. CSR & Philanthropy  
at Takeda. “We’re working side by side to truly address the community’s needs.”  

Looking ahead, we are more energized than ever to continue this relationship. And with Takeda’s 
support, we’re working toward an ambitious three-year goal of delivering 4 million meals and 
reaching 15,000 clients by 2026. Additionally, we are expanding access to nutritious, medically 
tailored meals, improving health, and enhancing the quality of life for thousands of individuals and 
families in our communities.  

We’re grateful for the ongoing support of Takeda both in and out of the kitchen.  
From peeling fresh veggies to packing meals, their hard work and smiles helped us prepare 
nutritious, medically tailored meals for our clients. Thank you for being a vital part of our  
mission to nourish our community! 

PARTNERSHIP SPOTLIGHT
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Our goal is to provide the freshest foods  
with the highest level of nutrients to our 
clients, maximizing the role of nutrition  
in their health and well-being.

Through partnerships with local farms, purveyors, and 
food rescue groups, we receive fresh food that remains 
unsold or left in the fields. The tens of thousands of 
pounds of donated produce we receive each year allows 
us to provide our clients with beautiful meals made with 
local produce while reducing food waste.  

Thank you to our generous partners: Bay State Milling, 
Boston Area Gleaners, Community Harvest Project, and 
Greater Boston Food Bank.

SOURCING 
PARTNERSHIPS

33 34

79,900 lbs
OF DONATED PRODUCE.

IN FY24, WE RECEIVED OVER



FINANCIALS

F INANCIALS
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*Figures represent unaudited financials. Visit servings.org for audited FY24 financial statements. 

Revenue

24% - Program Income $ $5,341,631

29% - Grants $ 6,422,674

9% - Events $ 1,992,215

14% - Annual Fund $ 2,995,135

24% - Government $ 5,174,320

Total Revenue $21,925,975

Expenses

Total Expenses $ 19,831,909

22% - Fundraising & Administrative $ 4,309,750

78% - Program Expenses $ 15,522, 159

JULY 2023 - JUNE 2024
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OUR SUPPORTERS
Community Servings thrives thanks to the unwavering generosity of our supporters—a diverse  
community of individual donors, dedicated volunteers, community partners, corporate funders,  
creatives, event sponsors, restaurants, bakers, and more. Together, they provide the essential  
resources, time, and talents to serve our critically and chronically ill neighbors. Every contribution 
fuels our mission, turning compassion into action and hope into nourishment. We are deeply  
grateful for their commitment and partnership in creating a healthier, more equitable community.

$100,000+ 

Anonymous Donor 

Anonymous Foundation

Amazon

Bank of America 

Charitable Foundation

Boston Public 

Health Commission

Commonwealth Corporation

CVS Health

Doe Family Foundation

Emergency Food and 

Shelter Program

Health Foundation of 

Central Massachusetts

Housing & Urban

Development

Janey Fund Charitable Trust

Melvyn Krauss

MA Department of 

Agricultural Resources

MA Department of 

Public Health*

MA Executive Office of Energy 

& Environmental Affairs

Manton Foundation

Mass General Brigham

MFS Investment

Management*

Moderna

National Institutes of Health

Scarlet Feather Fund

SNAP Employment & Training

Takeda*

The Merck Foundation

TJX Foundation, Inc.

United Health Foundation

$50,000-$99,999 

Anonymous Foundation

Arthur F Blanchard 

Charitable Trust

Battery Ventures

Beth Israel Deaconess 

Medical Center

Blue Cross Blue Shield 

of Massachusetts*

Cabot Family Charitable Trust

Church on the Hill 

(Boston Society of the  

New Jerusalem)

Citizens*

City of Boston - Office of

Workforce Development

Community Health 

Systems Foundation

Department of Homeland 

Security

Eugene M. Lang Foundation

Highland Street Foundation

Mimi Jigarjian

Klarman Family Foundation

Lawrence J. and Anne

Rubenstein Charitable 

Foundation

Diane Leclair and 

Melissa Baughman

Liberty Mutual Foundation*

Mayor’s Office of Workforce 

Development

Medical Information

Technology, Inc.

MTE Fund

Point32Health Foundation*

Sanofi*

Jack and Kathy Shields 

Family Foundation

State Street Foundation, Inc.

The Baupost Group, LLC

$25,000-$49,999 

Anonymous Donor

Anonymous Donor

Anonymous Donor

Anonymous Foundation

Anonymous Foundation

Alkermes, Inc

Liliana and Hillel Bachrach

Boston Scientific Corporation

Broadway Cares/Equity 

Fights AIDS

JE and ZB Butler Foundation

City of Cambridge - 

American Rescue Plan

Clear Channel Outdoor 

Coldwell Banker 

CARES Foundation*

Connors Family Office

Cummings Foundation

Dana-Farber Cancer Institute*

Jon and Rachel Drew

Elizabeth Taylor 

Fessenden Foundation

Encore Boston Harbor

Fred Harris 

Daniels Foundation

Gravestar Foundation

Income Research 

and Management 

Charitable Fund

Brian and Missy Lagarto

Linde Family Foundation

Mary Loeffelholz and 

Laura Green

Josh and Jessica Lutzker

MA Attorney General Office

National Grid*

Mehrdad and Merilee Noorani

Neil and Jane Pappalardo

One8 Foundation

ScrubaDub Auto 

Wash Centers

J. Kirk and Nancy J. Smith

TD Charitable Foundation

The Paul & Phyllis Fireman

Charitable Foundation

Tito’s Handmade Vodka

Vela Foundation

VERTEX*

Peter and Ellen Zane

$10,000-$24,999 

Anonymous Donor 

Anonymous Donor

Anonymous Donor

Anonymous Donor

Anonymous Foundation

Anonymous Foundation

A.C. Ratshesky Foundation

Scott Albertine

Alexandria Real Estate

Equities, Inc.

AthenaHealth*

Mark Bamforth

Stephen Bertolami and 

Lee Rich

Gordon Bither

Elaine Bonoma

Boston Red Sox Foundation
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INTRODUCING 
PLANNED GIVING 

Join The Bernie Smith Legacy Society 

We invite you to consider the profound impact you can 
make through planned giving. To learn more, please visit 
servings.org/plannedgiving. Together we can create a 
healthier, more compassionate future for our community.

Boston Scientific Foundation

Helen and Joe Bouscaren

Building Impact*

Bushrod H.Campbell and 

Adah F. Hall Charity Fund

Robert and Alice Butler

Cambridge Community

Foundation

Cambridge Savings Bank*

Catholic Health Foundation

Chubb Charitable Foundation

Susan Culman

Nora Devlin and James Sloman

Priscilla Doulton

Economic Development

& Industrial Corp/Boston 

Planning & Development 

Agency

Elephant Rock 2018

Everett Cooperative Bank

Eversource

Tiffani Faison

Rebecca Foley

Foodservice Consultants 

Society International  

(New England Chapter)

Sean and Jennifer Gavin

Google*

Greater Boston Food Bank

Greater Worcester 

Community Foundation

Lauren Guley

Dave Hamilton

HarborOne Foundation

Harvard University

Terese and Daniel Heintzelman

Charlotte Hemr

Henry J Kaiser 

Family Foundation

Ronald Homer

Insurance Industry 

Charitable Foundation*

Barbara Jordan

David Kenyon and Jone Baley

Anna and Peter Kolchinsky

Mary Lapointe and 

Jim Mattimore

Stephanie Lovell and 

Janice Ericson

M&T Bank

Massachusetts Institute 

of Technology (MIT)

Sian McAlpin

Matthew and Lesley McCaffrey

William M. McDermott III 

and Paul B. Reinert*

McElhattan Foundation

Meredith McRae

Diane Moes

Mollie Baldwin Foley 

Charitable Trust

Pamela Murphy and 

Richard D’Avino

Tristram Oakley and 

Rob Stringer

Amy Hyson and Oedipus

Office of Returning Citizens

David Oswald

Robert Pemberton

P&G Gillette

Plymouth Rock Assurance*

Gilles Quintal

Rockland Trust Charitable

Foundation, Inc.

Jeff and Maxine Saunders

Maggie Schmidt and 

Kenneth Danila

Ellen Semonoff

Sharpe Family Foundation

Carmel Shields

Silicon Valley Bank*

Jeanne Smith

Ana Sortun

Synchrony

Edwin and Lynn Taff

Jean Tempel

The Friendly Toast

The Great Island Foundation

The Jacques Pepin Foundation

Three Squares New England

Timothy Smith Trust

Toast, Inc

Sonia Turek

Carol Vasil

Vertex Pharmaceuticals

Janet Washington

Wequassett Resort and 

Golf Club

Whole Foods Market

William Rawn 

Associates Architects

$1,000-$9,999 

Anonymous Donor

Anonymous Donor

Anonymous Donor

Anonymous Donor

Anonymous Donor

Anonymous Donor

Anonymous Donor

Anonymous Foundation

Anonymous Foundation

Anonymous Foundation

Anonymous Foundation

2seventybio

829 LLC*

AAA Northeast

Abe & Louie’s

Accenture

Agios

Alex Ahmed

Akeneo*

Craig Albano

Alden & Harlow

Alexion Matching 

Gifts Program

Algolia Inc.

Robert Allen and Shirley Hui

Alnylam Pharmaceuticals

America’s Test Kitchen

Ameriprise Financial 

Services, Inc.*

Analog Devices

Andersen*

Gaille Anderson

* 50+ Volunteer Hours
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Lenna Bablouzian

Patricia Baker

Alan Balsam and 

Christine Johnsen

Bank of America Matching 

Gift Program*

Britt and James Bardinelli

Bar Mezzana

Basil Tree Catering

Ayala Bassett

Mike and Lauren Bavuso

Jennifer Baxter

Bay State Milling Company

Kara Becker

Kathleen Beckman and 

Theodore Postol

Karin Beckstrom

Josh Benet

Elaine Benson

Kathy  and Marshall Berenson

Bergmeyer*

Henry and Carole Berman

Bessemer Trust

Mark and Sandra Beyerly

Ms. Hellen Bick

Cheryl and Joe Bierwirth

Big Foot Moving

Biogen

John Biske and Duane Lefevre

Bistro Du Midi

Blackers Bakeshop

Black Lamb

OUR SUPPORTERS
Moe Blaustein and 

Julie Somers*

Andrea Blodgett

Blue Frog Bakery

Blueprint Medicines

Blue Ribbon BBQ

Blue Ribbon Brasserie

BlueRock Therapeutics

Josh and Amy Boger

Christine Bolzan

Holly Bonomo

Jennifer Borislow

Boston Baking Company

Boston Chops

Boston Magazine

Boston Marriott Copley Place

Andrew Boujoulian

Branch Line

Cathy and Jack Brennan

Karen Bressler and 

Scott Epstein

Guy and Tanya Broadbent

Hope Ann Brochin and 

Joe Horvath

Rachel Brock

Valerie and Paul Bruning

Buckingham Browne & 

Nichols School

James Buggie and 

Mary Murphy

Sherry and Dave Bundy

Jim Burton

Thomas Byrne

Edmund and Elizabeth Cabot

Meredith Callanan

Cambridge Associates*

Gary Sherr and 

Andre Campagna

Cantina Italiana

Capital Grille of Boston

Carolyn Carlson

Mike and Joan Carragher

Judith Caruso

Case Construction Company

Cerevel*

Chadwick Martin Bailey and

the ITA Group Foundation

Suzanne Chapman

Charlesbank

Marc Ciaramitaro

Cigna Health and 

Life Insurance Company

City Table

Clarion Healthcare

Clowes Fund

Club Cafe/Restaurant 209

Larry Cohan and 

Patricia Kreger

David Cole

Duke Collier and 

Maren Anderson

Barbara Moran and 

Brian Collins

Kimberly Collins

Combined Jewish 

Philanthropies

Barbara and Jim Conen

Jeffrey A. Conrad

Magnolia A. Contreras and 

David J. Solimine, Jr.

Caryn Conway

Costello Medical

Amanda Cote

Jason Couto

Anne Covert

Lori Cowles

Eugene Cox

Dorothy Crawford and 

Ross Hoffman

CREA

Crestwood Advisors*

CRISPR Therapeutics

Jennifer Crowley

Susan Crusoe

CTS Logistics

Mary Curtis

Noel Danforth

Mary Darmstaetter

Daughters Fund

Wayne H. Davis and 

Louise Hara

Davio’s Northern 

Italian Steakhouse

Davis Funeral Home

Sheila Decter

Mary Susan DeLaura

Aretha Delight Davis and 

Angelo Volandes

Eastern Standard 

Kitchen & Drinks

Michael Eckton

Edelweiss Patisserie

Brenda Egan

Daniel Eiref

Elephant Walk

Linda Elliott Scovel

Brenda Ellsworth

Alexandra England and 

Charles Pratt

Katherine and Charles Engle

Enhancing Tomorrow

Foundation

EPIC Insurance

Becky and Bruce Epstein

Luise Erdmann

Andrew Erickson

eSecLending

Diane Esslinger

Anderson, Alex & Associates

Meg Andrews

Michael Ansara and 

Barbara Arnold

Ansara Family Fund

Apple Lane Foundation

Aramark at Fenway Park

Arbella Insurance Foundation

Area Four

Aria Trattoria

Anne Armstrong-Coben

Anna Asphar and 

Philip Kramer

Asta

AT&T New England

Christina Attaway

Susan and Dennis Ausiello

Michelle Ayer

DEM Biopharma*

Michele Demarest and 

John Patterson

Mike Desmarais

Deuxave

Andrew and Rebecca 

Diamondstein

Garth Dickie

Paul Dieffenbach

Digital Federal Credit 

Union (DCU)

Digitas*

Lisa Dobberteen

Charles Dockendorff

John Donahue

DotOUT

Michael Dow

Draper Laboratory

Lisa Drapkin and Debbie Lewis

Drive-by Pies

David Drollette

Ronald Druker

DTCC

Joev Dubach

Nisha DuBois*

Tiffany and Francis Duda

Bonnie Duncan and 

Dan Milstein

Sanghamitra Dutt
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European Auto Solutions

EVOO

ezCater

Dave and Dominique Farwell

Martin and Barbara Feldzon

Julie Fentin

Jennifer Fernandes-Alves

Fiduciary Trust Company

First Church of Jamaica Plain

Steven and Laurie Fishman

Flagship Pioneering

Joyce Flaherty

Lori Flannery

Flour Bakery

Maggie Flynn

Arlene Fortunato and 

Darcy Pfeifer

Forward Financing

Lawrence and Daphne Foster

Foundation M

Four Seasons - One Dalton

Debra Fox

Franklin Printing

Martha Frigoletto

Karl and Chris Fritton

Future Chefs

Timothy and Robin Galvin

Gerald Garlitz

Megan Gates

Genuine*

Thomas Geraty and 

Stuart Walker

John and Kathleen Gillespie

Michael and 

Antoinette Gilligan

Meg Gilsten Hale

Jamie Giordano

Anne Giovanoni

Steve Gisselbrecht

Giulia Restaurant

Richard and Marcy Glanz

Ann and Gary Gleason

Maureen Goggin

Goldman Sachs*

Elizabeth Gooding and 

Kevin Pekar

Goodwin Procter LLP

Amy and Norman Gorin*

Gourmet Caterers

Grace by Nia

Marci Gray and Ileana Porras

Greater Boston Plumbing 

Contractors Association

Greystar

Dorothy Griffiths

Grill 23 & Bar

Guidepost Growth Equity

Marisa Wolsky and 

Benjamin Gunther

GW&K Investment 

Management*

Rebecca Hackler

Scott and Laurie Haig

Chris Haley

Heidi and Kurt Hardin

Shayla Harlev

Rick and Katie Harrington

Harvard Memorial Church

Harvest

Frederick and Deborah Hatch

Intuit Matching Gifts Program

Sherry Israel

Marc Jacobson

Michael Jammen

Janet’s Cookies

Tom Janis

Tatiana Jaramillo

Kevin Jeter

Maurice Joffe

John Hancock 

Financial Services

David Jones

Christian Jones

Kathleen Joyce

JP Morgan Chase 

Martha Juelich

Kristine Kaczor*

Irma Kahle

Karen Kalita

Nina Kallen

Jean Kane

Paul Kaplan

Nancy Karp*

Karyo Pharm

Susanna Kaysen

Mary Keefe

Kelly Family Foundation

Daniel Kelly*

Alyse and Daniel Kemple

John Michael Kennedy and 

Alan Ripp

Nancy and Jon Kerbs

Warren Kerper

Matthew and 

Jordana Kershner

Nancy Hausman

Whitney Hayden

Patricia Hayes

David Hayter

Pat Hayward

Thomas Hecht and 

Susan Korrck

Paul Hempel and 

Bruce Newman

Neil Higgins and 

Nathalie Hibble

Frank Hill

Robert and Martha Hillmer

Hines Intelligent Real Estate 

Investment, Development 

and Management

Sarah Hodges and Dave Balter

Ellen and Stephen Hoffman

Sara Holcomb

Hologic Charitable Fund

Stacy Holyoke

Hook + Line

Stephen and Pam Hootkin

Katherine Hopper

Peter Hornstra

Hostess Catering

Howland Capital*

Anthony Hubbard

Susan and James Hunnewell

Mark Hunter

Linda Hurley

Harvey Hurvitz

Helen Hutchinson

Hyannis Port Research

Drew Hyman

* 50+ Volunteer Hours
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OUR SUPPORTERS

M·A·C Viva Glam Fund

Lucy Mack

Doug and Julie Macrae

Elizabeth Maguire

Paul Maleh

David Mallen

Mamaleh’s

Holly and Gary Mikula

Milk Street Cafe

Richard Miller

Marilyn Miller

Janet Dracksdorf and 

Stephen Mills

Ruby Mintz

Mistral

M.J. O’Connor’s

Modern Pastry

Kathleen Moeckel

Andra Moffett-Dekkers and

Marijn Dekkers

Armin Molavi

Mooo....

Mooo....Burlington

Mooo.... Seaport

Mooncussers

David Waters and 

James Moore

Timothy and Deborah Moore

Ilona Moreland

Morris and Lilian P. Gould 

Family Foundation

Beverly Morrison*

Denise Mosher

Larry Moulter and 

Pamela Frechette*

Greg Munroe

Joan and Rob Murray

Joanne Chang and 

Christopher Myers

Myers & Chang

N&D Group*

National Amusements

National Philanthropic Trust

Judith Neumann

James and Virginia Newmyer

Newton Country Day School

NextPoint Therapeutics

NNE Marketing*

Northeastern University

Dining Services

Northland Corporation*

Gretchen Novak

Oak Long Bar + Kitchen

Sara O’Brien and Russell Cox

James and Barbara O’Brien

Obsidian Therapeutics*

Nancy and 

Christopher Oddleifson

Suzanne and Andrew Offit

Oleana

Kevin and Erin Oliver

Harold and Ethel Ollin

Richard Olson and 

Richard Smith

Robert and Pat O’Neill

Annalisa O’Neill

Scott Oran and Meryl Kessler

Stephen and Jeryl Oristaglio

Sally Orme*

Donna and John Osthaus

Ostra

Ovenbird Cafe

Pacific Life Foundation

Bob Paisner

Geraldine Pangaro and 

Jason Howard

Mary and 

Theodore Papastavros

Lowell Partridge

Susan Patkin

Scott Paul

Pentecost Tabernacle

Performance Foodservice

Perry and Madeline Garver 

Family Foundation, Inc.

Brigitte Petrocelli

Petsi Pies

Clayton Pfannenstiel

Joseph Philipose

Photys

Amos and Tami Pike

Pilgrim Church of Sherborn

Susy Pilgrim Waters

Linda Plitkins

PNC Bank

Point32Health*

Constance Pollard

Porter Novelli

Porto

Greg Price and 

Margaret Barusch

PricewaterhouseCoopers 

(PwC)

Suzanne Priebatsch

Prologis*

Amy Kiley and Chris Anderson

Rebecca Kilgallon

King Street Properties*

Mary Jane Kornacki and 

Jack Silversin

Ellen Kramer

Allison Kreuzer

Joshua Krumholz

Kymera

L.E.K. Consulting*

Lambent Spaces*

La Morra

Dana Anita Lampron

Tracy Lampula and 

Lex Marburger

Michela Larson and Ed Marino

James Larson

William and Elizabeth Laskin

Daniel Lasko

Leader Bank

Tim Leahy

Learning by Giving Foundation

Leaves of Grass Fund

Paul Lechleiter

Dr. David Lee and Ellen Bhang

Lisa and Daniel Lehan

Patricia Leighfield

Rebecca and Rob Lekowski*

Joseph and Karen Levy

David  and Laurel Lhowe

Steve and Alexandra Liftman*

Lincoln Property Company

Mark Lippolt and 

Scott MacDonald

Debbie and Barry Lipsett

Lois and Richard England

Family Foundation

Melanie Lowe and John Young

Adam Lutynski

William and Anastasia Lyman

James Becker and Aber Lynch

Jonathan Lynch

Mansfield Elks Lodge #2633

Manulife Financial

Ruth and Richard Marchese

Marengo Therapeutics*

Mariposa Bakery

Mary Marshall and John Puleo

Ronald Martin

Raymond Martin

Andrew Marx

Massachusetts Convention 

Center Authority

Mass General Brigham 

Health Plan

Mass Housing

Stephen Mastrorilli

John Matarese

Catherine Matthews

MAX Ultimate Food

Mayor’s Office of 

Returning Citizens

Sally Mazur*

Wayne McAuliffe and 

David Nowell

Jim McCann and Jim Canales

Jeanne McCann

Nicole McCay

Sean McConnell

McCrea’s Candies

Gabrielle and Donald McCree

Erin and Gabrielle McFrane

Kevin McGillivray

Laura McGonagle

Patricia McGrath

Sarah McKeever

Colleen McKiernan

Dylan Mcmanus

Sharon and Brian McNally

Deb McNeill

Jeff Meaney

Medallia

Edward Medeiros

Judy Meelia

Nick Mercadante, MD and 

Alexandra B. Calcagno

Rita Mersdorf

Sherrie Mersdorf

Kimberley Meyer

Microsoft Matching 

Gifts Program
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Quadient Inc

Quebrada Baking Co

Quincy High School

RA Capital Management, LLC

RapDev

Joe Realmuto and 

Paul Korenburg

Red Hat Matching Funds

John and Lynn Reichenbach

Peggy and Stephen Reilly

Andy Reinach

Relay Therapeutics Inc*

Deborah and Andrew Rempis

Benjamin Resner and 

Emily Davidson

Resonant Energy*

Retail Business Services*

Revival Cafe and Kitchen

Revvity

Holly Reynolds

Miles and Heather Riah

Doreen and Glendon Rigby

Susie Rioff

Robert Reiser & Co, Inc.

Gail Roberts

Morgan Roberts

James Roche

Rockhill Management

Patricia Romeo-Gilbert

Paul Roose and 

Anne Lawrence

Stephen Roper and 

Nancy Stack

Julie Roper

Janice Rose

Oliver Rosen

Sara Rosenfeld and 

Manuel Bonifacio

Sharryn Ross and Jon Truslow

Ethan Rossiter and 

Kathleen McGah

Daniella Rothchild

Brian and Marie Rothwell

Charles Roussel

Row 34

Mark Roy

Anna Roy

Sara Rubin and 

David Montanari

Russell Orchards

Russell Reynolds Associates

RUKA

Amy Russo

Gwen Ruta

Allison Ryder and David Jones

Gerald and Maryann Sack

Alexa Sadler

Saint Cecilia Parish

Salesforce*

Marsha Salett

Susie Sargent and 

David Taylor

Maureen and Fred Savage

Scampo

Linda and G. Michael Schmidt

Schneider Electric

Elyse Schuerman

Malisa and Andrew Schuyler

Scorpion Tx

Frederica See

Margaret Seif and 

William Land

SEIU Local 509

Rudolf and Sonja Selami

Servier*

Jason Sevinor

SFP Wealth

Freda Shapiro

Asma Sharif-Nouissi

Wendy Shattuck and 

Samuel Plimpton

Elizabeth Shaw

Shawmut Design & 

Construction

Julia and Michael Sher*

Shirley Shattuck Windsor 

Charitable Trust

Fredi and Jack Shonkoff

Elizabeth Silvestri

Leonard Singer

Christopher Smith and 

Lisa Quintiliani

Nancy Smith*

Robert Smith

Lauren Smith

Jason Smith

Marybeth Smith

Isabel Smith

Joseph Snodgrass and 

Sally Naish

Naomi Sobel

Sam Soderholm

Sodexo

Sofra Bakery & Cafe

Christine Solinsky

Dona Sommers

Sorellina

South End Buttery

Maura and David Spellman

Jenepher Spencer

Anne and Laurence Sperry

Kathy Spiegelman and 

Robert Zverina

Wendy Spivak

Robert Sprague

Laura Staich

Stantec*

State Street Matching 

Gift Program*

Charles Steenburg

Julia Stevens

Latarsha Stewart

Stillwater

Stone & Company LLC

Richard and Laura Stowe

Mary Strachan

Cathleen and John Sullivan

Amy and Andrew Sutherland

Laurie Swett

Marilu Swett Spector and 

Carl Spector

Brendan and Kerry Swords

Synlogic

Prometrika

Publick House Historic Inn

Punch Bowl

Puritan & Company

* 50+ Volunteer Hours
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OUR SUPPORTERS

Jackie and David Waller*

Martin J Walsh

Susan Walter

Nicole Wanlass

Eve Ward and Stacey Schmidt

Bill and Cathy Waters

WCVB-TV Channel 5*

Sara Weaver

Webster Bank*

Wegmans - Chestnut Hill

Eric and Andria Weil

Weiner Ventures

Susan Weir

Ryan Welch

Wellesley Fresh (Wellesley 

College Dining Services)

Wellesley Village Church

Kathleen Wentworth

West on Centre

Jay White

Jane and Robie White

WilmerHale

Patrick and Michelle Wilson

Peter and Annette Wilson

WINNCO

Lai Ching Yee

Samuel Yin

John and Abby Yozell

Dylan Zamacona and 

Robb Scott

Paul Zintl and Elisabeth Frost

TA Associates*

Katy Tassmer

Emily and Everett Tatelbaum

Kate and Benjamin Taylor

Richard and Alix Taylor

TD Garden

Temple Beth Elohim

Ten Bridge Communication

Terra

Jean Terranova and 

Stu McIntire

Wayne Terrio

Meredith Thayer

The Banks Fish House

The Beggs Family Foundation

The Boston Beer Company*

The Boston Foundation

The Boston Symphony 

Orchestra

The Cambridge School 

of Culinary Arts

The Charles Hotel

The Country Club

The Frederick E. Weber 

Charities Corporation

The Grey Rocks Foundation

The Kensington 

Investment Co.

The Langham, Boston

The Rodgers 

Family Foundation

Third Harmonic Bio*

THL Charitable Fund*

Thomas Anthony Pappas 

Charitable Foundation, Inc.

Andrew Thomas

Christine Thomas

Mike and Susan Thonis

David and Rose Thorne

Amy Thornton

Eric Tingdahl

Donna Tocci

Top Shelf Cookies

Toscano

Trade

Mary Tricolli

Trinitarian 

Congregational Church

Troquet on South

Kevin Tubridy

Peter and Paula Tyack

John Tyler*

UBS Financial Services

Claire Umanzio

Neda and 

Stephen Vander Stoep

Vanderweil Engineers

Lisa and Bill Vanderweil

Mary Vanderwicken

Jack Vanwoerkom and 

Barbara Moore

John and Rachael Vegas

Vigil Neuro*

Villa Mexico Cafe

Lien Vuong

Winston Flowers

Ryan and Taylor Wittig

Wolf & Company

Susan Wolff

Richard Wood and 

Deborah Garnick

Woods Hill Pier 4

Tiffany and Colin Woodworth

Amy and Gina Wyeth

COMMUNITY SERVINGS   |    ANNUAL REPORT FY23
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BOARD OF DIRECTORS & ADVISORS

CHAIR
Peter Zane 
Investor 

SECRETARY
Maureen Goggin
Retired Admin Director 
Mass General Brigham 

TREASURER
Diane LeClair
CPA, MBA - Vice President 
Greenberg, Rosenblatt, Kull 
& Bitsoli 

Liliana Bachrach 
Community Leader 
 
Stephen Bertolami  
Executive Vice President, 
Enterprise Services 
Liberty Mutual Insurance  
 
Lyzzette M. Bullock 
General Counsel 
FOLX Health   
 
Aretha Delight Davis   
CEO, ACO Decisions 
 
Beverly Edgehill  
SVP, Organizational Dev. 
The TJX Companies, Inc.  
 
David Farwell 
EVP, Commercial Banking 
Citizens Bank 
 

Amy Gorin  
Community Activist 
 
Sophia Hall  
Deputy Litigation Director 
Lawyers for Civil Rights  
 
Garrett Harker  
Eastern Standard 
Provisions/Equal Measure 
Branch Line 
 
Brian Lagarto   
Retired/Sharkninja 
Operating LLC 
Chief People & Strategy 
Officer  
 
Thea James  
VP of Mission & Assoc. Chief 
Medical Officer 
Boston Medical Center  
 
Michela Larson  
Principal 
Michela Larson, LLC  
 
Sharon McNally  
Chief of Staff 
Connors Family Office  
& President,  
Camp Harbor View 
 
Diane Moes  
Retired Lawyer	  
Barrett & Singal, PC  

 
Larry Moulter  
Board member OYO 
Sports & Advisor to evTaaS 
FireFly Vehicles  
 
Malisa Schuyler  
Vice President of 
Government Affairs 
Beth Israel Lahey Health  
 
Jerome Smith  
Head of Community 
Engagement/NE Region 
Amazon  
 
Kirk Smith  
Retired Executive VP  
Frontier Capital Mgmt.    
 
Ken Tutunjian  
Vice President/Sales 
Manager 
Coldwell Banker   
 
Eric Weil 
Chief Medical Officer, Clinical 
Services, Care Medical 

Debbie Williams 
SVP, Chief Product and 
Marketing Officer, BCBS 

Greg Wilmot  
President & CEO East 
Boston Neighborhood 
Health Center 

BOARD OF DIRECTORS
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CO-CHAIR
Amy F. Gorin
Community Activist

CO-CHAIR
Anthony E. Hubbard
CVS Health

CO-CHAIR
Mark Lippolt
Hammond Residential

Craig Albano
Concord Direct

Michael Ansara

Carl Axelrod

Alan Balsam

Mike Bavuso
Big Foot Moving & 
Storage

Jeff Bellows
Blue Cross Blue Shield 
of Massachusetts

Joseph L. Bierwirth, Jr.
Hemenway & Barnes, 
LLP

Moe Blaustein
Brainly

Elaine Bonoma

Laura Boyd
iRobot

Karen Bressler
Amuleto Mexican Table

Alex Calcagno

Katie Collins
Pathway Philanthropic 
Solutions, LLC

Barbara & Jim Conen

Magnolia Contreras
Dana-Farber Cancer 
Institute

Carol Cosenza
UMass Center for 
Survey Research

Ken Dec
CMO and Grow

Nora B. Devlin

Grace Fey
Grace Fey Advisors

John Finley
Epiphany School

Amanda Garces
STAT

Michael Gilles

Erminio Grasso
MLS Property 
Information Network 
Inc.

Robert Greenwald

Dave Hamilton
Bain Capital

Amy Hyson & Oedipus

BOARD OF ADVISORS

Erik Jones
TD Bank

Nancy R. Karp

Philip Lam

Heather Lynch
Traveler Street 
Hospitality

Dugan Maddux, MD, 
FACP
Fresenius

Lori Magno
Digitas

Catherine Matthews

Matthew McCaffrey
Chubb

William M. 
McDermott III  

Rick Musiol, Jr.
Vineyard Offshore

Mehrdad Noorani
Global Infrastructure 
Partners

Nancy Norman, MD, 
MPH
Mass Behavioral Health 
Partnership

Tristram Oakley

Jay Philomena

Helen Rasmussen

Colleen Richards 
Powell
American Tower

Tamela Roche
RE/MAX Destiny

Sara Rosenfeld
Coldwell Banker 
Residential Brokerage

Sharryn Ross

Charles Roussel
Consultant

Marnie Seif
Leadership & Career 
Coach

Gary Sherr
Carl P. Sherr & Co., LLC

Fredi Shonkoff
Executive & Leadership 
Coach

Val Shulock
Basil Tree Catering

Nancy Smith

John Tyler
Fiduciary Trust

Laurence Wintersteen
Restaurateur & Real 
Estate Developer
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TEAM

OUR TEAM

LEADERSHIP

David B. Waters

Chief Executive Officer

Kevin Conner

Chief Operating Officer 

Erin DiBacco

Sr. Director of Strategy & 

Business Development

Brian Hillmer

Chief Culinary Officer

Leigh Kalbacker 

Senior Director of Programs

Tim Leahy

Chief Development Officer 

Monica Molina Austin

Chief Human Resource Officer

Jean Terranova

Sr. Director of Policy  

& Research

Silifa Wallace 

Chief Financial Officer

ADMINISTRATION

Nathan Brown

Joyce Cheatham

Dina Dell’Olio

Nikauris Guerrero

Mary Hinson 

Marie Jutras 

Stephen McNeile

Tomas Navarro

Vincent Tang

Manju Vishwakarma 

 

BUSINESS  
DEVELOPMENT 

Kate Mangiaratti

Charlotte McGrath 

 

CLIENT SERVICES

Barbara Baez

Jackie Carvey

Alizah Diaz

Nia Faulk

Sunibel Guerrero

Reynaldo Santiago

Cashena Serieux

Carolyn Smith 

 

DELIVERY

Joshua Arevalo

Carlos Caban

Jose Calva

Avinash Kawall 

Nelson Heredia

Kenny Marte

Warren Murray 

Derek Raditz

Deon Riley

Courtney Roach

John Smith

Samuel Thorpe

Vincent Torres 

Adam White

Larry Williams

George Winborne

Christopher Zambrano

DEVELOPMENT & 
COMMUNICATIONS

Auriana Anderson 

Christine Ayash

Tom Canaday

James Flaherty

Luis Fortes

Elyse Guley

Ryan Levasseur

Shana Lothrop

Michael O’Brien

Darcy Pfeifer

Nate Ross

Tobin Scipione

Aidyn Truesdale 

Anna Zaharewicz 

 

FINANCE 

Mishon Browne 

Rivesh Persad

Khuong Truong

Sara Beth Zurit 

 

FOOD & HEALTH POLICY

Jessica Burch

Gabrielle Dedier 

Shannon Fain

Colleen Forrest

Liz Hatzenbuehler

Felicia McDevitt 

 

NUTRITION 

Carolyn Boyd

Valerie Machinist

Rachel Nelson

Jacqueline Nguyen

Jasmine Norris 

Shennie Quintanilla

Lindsay Verraster 

 

TEACHING KITCHEN 

Jeanne Burns

Robert Cartmill

Allison Sequeira

Eric Spitz 

VOLUNTEER 

Jenna Lyons 

Vincere Matthew 

Ashley Reinhart

Stacey Terlik 

 

KITCHEN

Antwionette Andrews-Clark  

Jonathan Angel Ayala 

Darryl Branch

Nick Bruning 

Diego Chacon 

Samundi Cobb 

William Comeau III 

Ariane Divino

Irving Domenech-Pizarro

Medardo Fernandez

Jack Forrester 

Lisa Goudreau

Darius Hightower

Doug Koury 

Dianna MacPhee 

Alexx Morrison 

Alexander Marburger 

Ricardo Mercado 

Yamil Morales 

Hannah O’Laoghaire 

Oscar M Orellana 

Craig Penson 

David Price 

John Russell 

Diannie Soto 

Elsa Stengel 

Jorge Torres 

Juan Vazquez 

Kayla Williamson 
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WAYS TO GIVE
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VOLUNTEER IN  
OUR KITCHEN

RAISE MONEY 
THROUGH OUR 

FUNDRAISING EVENTS 

VOLUNTEER WITH  
YOUR WORKPLACE

MAKE A ONE-TIME 
CONTRIBUTION

HONOR FRIENDS, 
FAMILY, OR LOVED 
ONES WITH A GIFT 

IN THEIR NAME

JOIN THE CHEF’S TABLE 
MAJOR DONOR SOCIETY

BECOME A MONTHLY 
SUPPORTER 

GIVE THROUGH 
YOUR EMPLOYER

REMEMBER 
COMMUNITY SERVINGS 

IN YOUR WILL OR  
LIVING TRUST
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For more information, contact:

Tim Leahy, Chief Development Officer

tleahy@servings.org

617-522-7777 ext. 230

179 Amory Street, Boston, MA 02130   |   617-522-7777   |   servings.org




